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servPA.gov Tutorial

In your browser (Google, etc) type in “servPA.gov” and this screen should appear on your computer. 
Select “Register Now” to begin to create your volunteer account.
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The first page of the website asks for you to indicate the organization with which you want to join or 
affiliate. 
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There are a variety of organizations you could join and add to your account. Notice the + sign next to the 
organization description. If you click on the + sign, the list of counties that have this organization will be 
listed below. This occurs for each organization in the listing.
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Here is what the list looks like when expanded. There is a box to check once you fine county to which you 
want to affiliate and then select join.
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Next, add a username and password and secret question. If the password and its confirmation does not 
match, the screen will not move forward.

Do not forget to WRITE DOWN YOUR USERNAME AND PASSWORD!!
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Check the boxes for all of the Terms of Service and Privacy.
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Now enter your contact information.
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Continue with contact info, occupation, and 
criminal offense question.

Please choose SMS/Text Msg to receive 
alerts and notifications on your cell phone 
instead of Mobile Phone where you would 
receive a call.



servPA.gov Tutorial

The system congratulates you on creating your account, BUT you have not completed the required 90% of 
your profile for you to be approved to join the organizations you selected. Note the profile % on the left side 

of the screen. DO NOT log out as there is more information to enter.
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Click on the “My Profile” tab and notice the sections of your account that are not complete.
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Select each section that is incomplete and finish it.
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Select “edit information” and add the info into the sub-sections that have not been edited.

Identity
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Continue to enter the information asked for. (Two screens are shown here.) 

Identity
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Indicate your preferences for deployment.
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Occupations
Medical Personnel Screen#1

If you are licensed, e.g. nurse, physician, etc., click on the occupation you have entered, to move to a screen where you
can enter your license information. Be sure to answer the question about your name on the license; if it is different than
the name on your ServPA account, please answer NO and enter the name as it is on your license. Fill in all the information
about your license so it can be verified. You will not be deployed if your license cannot be verified.
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Medical Personnel Screen#2
Occupations

Keep going!
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Medical Personnel Screen#3

The Occupations Section wants to see (3) jobs – no more – no less. If you have only worked at one place 
for 35 years, then put different positions with that one employer OR put any kind of placeholder to indicate 

(3) positions.

Occupations
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Add any training that you have had at any time.
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This section needs to be completed and there are many items from which you and choose and you only 
need one to complete this section.
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These sections need to be accessed but if you do not have anything to add, the fact that you accessed the 
section is enough to continue through the other sections.
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These sections need to be accessed but if you do not have anything to add, the fact that you accessed the 
section is enough to continue through the other sections.
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Once you have finished each section, your screen should look like this and notice the percentage of 
completion in the orange rectangle at the top left side of the screen. You need to be 90% completed.
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Add your picture under “My Profile”/settings. Make sure that this picture is clear, current and could be 
used as a passport worthy picture. This is important and is used as part of your identification.
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Thank you for taking the time to complete your account on servPA. 
This is the official database for all volunteers in Pennsylvania and 
your id should be sufficient for any county in the Commonwealth as 
long as you have joined your preferred county’s organization. If 
you volunteer for more than one county, then you must join one of 
their organizations that they have indicated to you.

Citizen Corps of Delaware County


